Wingrave

Gold Standard
Cat Clinic
Wingrave Veterinary Surgery in Sutton is one of only a few Gold accredited ‘Cat
Friendly’ surgeries in Surrey. The International Society of Feline Medicine [ISFM]
awarded Wingrave its highest Gold level status following the practice’s investment
in creating a unique surgery environment. Wingrave has designed and developed
separate cat and dog waiting rooms, consulting rooms and wards, ensuring a
relaxing experience for all clients and their pets.
Wingrave is committed to ensuring all its clients and pets requirements are met when visiting its
surgeries. It is this dedication and specialist understanding that led Wingrave to develop its specialist
feline care packages and health care facilities.
We aim to make sure all our clients and their pets feel as comfortable as possible when they visit us. We
are delighted to hold the Gold Cat-Friendly Clinic status which recognises the hard work the team
invested and sets us apart from other surgeries in Surrey. The ability to offer our unique separate cat and
dog facilities, combined with the ISFM accreditation, provides peace of mind for our clients knowing
their cat is in expert hands and a stress-free environment. Anything we can do to relieve the anxiety of a
visit to the vet is important, so we can concentrate on the reason for the visit and keeping pets healthy
and happy.

Gold Level Accreditation
We are delighted and proud to tell clients we are accredited by The International Society of Feline
Medicine [ISFM] as a “Gold Standard Cat Friendly Clinic”.
The Cat-Friendly Clinic Accreditation Scheme requires surgeries to demonstrate their dedication to
delivering an exceptional standard of facilities and equipment especially designed for cats. Surgery
staff must also demonstrate the specialist knowledge and expertise to handle and care for cats.
The ISFM understand cats have unique needs, which often makes a visit to the vet stressful for both the
cat and their owner. The Cat Friendly Clinic programme is therefore designed to help address these
issues by creating more cat friendly veterinary clinics.
At Wingrave, we fully appreciate the individual needs of pets and their owners. That is why we have
been actively involved in the Cat Friendly Clinic programme by developing facilities just for cats.
Wingrave also holds the RCVS Practice Accreditation for its services and standards provided to all
clients and all pets. The RCVS aims to enhance society through improved animal health and welfare.
They do this by setting, upholding and advancing the educational, ethical and clinical standards of
veterinary surgeons and veterinary nurses.

Our Cat Facilities
Our Sutton surgery allows for separate cat and dog waiting rooms, consultation rooms and wards. Our dedicated feline
hospitalisation and isolation wards are located in quiet parts of the building away from the hustle and bustle of daily practice
life.
We have excellent, modern diagnostic facilities and equipment enabling us to thoroughly investigate and treat feline diseases.
Our vets and nurses undergo regular Continual Professional Development and training to keep up to date with developments
in feline medicine and surgery.
Our staff are knowledgeable and trained in feline health and behaviour and we promise to handle your cat in a calm, gentle
and empathetic manner.
We know the idea of visiting the vet can be very stressful for a cat. We provide advice
on catching your cat at home to bring to the surgery or reintroducing a cat back
home after a period of hospitalisation.
Our surgery layout allows us to make sure your cat is as comfortable as possible
and we have experienced first-hand the benefits such as; calmer cats during consultations,
more reliable clinical information such as blood pressure and glucose measurements
and quicker recovery times from illness and or surgery.

Dedicated Cat Services
Appointments
New Kitten Checks
Vaccinations
Microchips
Neutering
Nurse Advice
Geriatric Clinic
Fear and Anxiety Advice
Pet Travel
Prescriptions
Insurance

To learn more about caring for your cat, as well as the
services we offer at Wingrave, visit our website

www.wingravevets.com
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